
Welcome to the Celltrion CONNECT®
Patient Support Program for ZYMFENTRA
Your healthcare provider has prescribed you ZYMFENTRA and has enrolled you  
in the Celltrion CONNECT Patient Support Program.

Please see Medication Guide, including BOXED WARNING, by scanning the QR code on the reverse. 

If you have not signed  
the Enrollment Form,  
scan the QR code or visit  
Zymfentra.ehipaa.com.

Your enrollment CANNOT  
be processed until you  
sign the Enrollment Form.

Sign the Enrollment Form

You will receive a call from your  
Celltrion CONNECT Case Coordinator 
from the following phone number: 
877-812-6662.

Scan this QR code to download the contact 
information directly to your device so you 
know when your Case Coordinator is calling.

Your action is required to process your enrollment.  
Follow these 2 steps:

1 Speak with your Case Coordinator2

When you see the Celltrion CONNECT Case Coordinator phone number calling,  
please answer the phone or promptly return the call to process your enrollment.  

To verify it’s you, the Case Coordinator will ask for information that was submitted on your original 
Enrollment Form, such as your birthdate or address, to ensure they are speaking to the right person.



*�While Nurse Connectors are registered healthcare professionals, they cannot offer medical advice. If you have an urgent or specific question related to your healthcare, please contact your 
healthcare provider. Celltrion product and service names mentioned are the respective trademarks of Celltrion Inc. and Celltrion Holdings, Co., Ltd., used under license by Celltrion USA, Inc. 

† �Celltrion may provide ZYMFENTRA to eligible patients, including those with commercial insurance experiencing delays or a gap in coverage of ZYMFENTRA. Eligible patients must have 
been prescribed ZYMFENTRA for an FDA-approved indication, and their participation is in no way contingent on any requirement or obligation to purchase ZYMFENTRA or any other 
Celltrion product or service at any time. Patients who are covered, in whole or part, through a state or federal healthcare program, including but not limited to Medicare, Medicaid, Medigap, 
CHAMPUS, TRICARE, Veterans Affairs, or Department of Defense, are not eligible. Eligibility for continued participation will be verified periodically, 
and patients will not be eligible to continue participating if they no longer satisfy the eligibility criteria, including when initiation of coverage 
for ZYMFENTRA is approved by the patient’s commercial insurance plan. This offering will end on December 31, 2025. Void where prohibited or 
restricted by law, and Celltrion reserves the right to rescind, revoke, or amend the terms and conditions at any time without notice.

‡ �Please see full terms and conditions for Celltrion CARES at www.celltrionconnect.com/zymfentra/co-pay-assistance.
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The Celltrion CONNECT® Patient Support Program for 
ZYMFENTRA® (infliximab-dyyb) provides:

If you have any questions about getting started, or staying on ZYMFENTRA, please call  
Celltrion CONNECT at 1-877-81CONNC (1-877-812-6662), Monday - Friday, between 8 AM - 8 PM ET.

Please see Medication Guide, including BOXED WARNING, by scanning the QR code. 

Commercially insured patients may be able to receive assistance through  
the Celltrion CARES® Co-pay Assistance Program
If you are enrolled in Celltrion CONNECT and eligible, you will receive your co-pay card at the email 
address provided. Save your co-pay card information and share it with your healthcare provider’s office 
or pharmacy for processing. 

•  �A dedicated Case Coordinator to help guide you  
through the enrollment process 

•  �Information about your insurance coverage and  
what your costs will be 

•  �Access to programs that can help you pay for  
your medication if you qualify 

�•  �Nurse ConnectorTM support to help you transition from 
intravenous (IV) infliximab to ZYMFENTRA and to provide 
guidance on how to administer it* 

•  �If you have commercial insurance and are experiencing  
delays in obtaining coverage, you may be eligible  
to receive ZYMFENTRA at no cost to you

Eligible‡ patients  
may pay as little as

$0
for each dose


